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iChannel New Features v3.0 + (2021)
e This document covers the highly anticipated features upgrades of iChannel v3.0 +.
e To access all new Features and Enhancements throughout iChannel, please click the following link
for iChannel Release Notes
e v2.20+ iChannel Upgrade Coming Attractions
¢ V3.0 iChannel Release Notes
¢ V3.1 iChannel Release Notes

iChannel New Features v3.0 +

New iChannel To better streamline terminology throughout iChannel, we have introduced a New Naming
Naming Convention. The terms used in the iChannel | Portal are now standardized for easy
reference. The summary would be as follows,

Standardization
V3.0 New Term Other Terms
Channel Rootsite
Files Documents
Portal Extranet
Workflow Projects
Site Entity Company Client
Primary Category Channel Portal Parent Category Parent
Secondary Category Topic Portal Child Category Child
New New for v3.1 is iChannel Learning Plans. End-users can now do self-pace or refresher
training by accessing our Learning Plans that support User Guides and iLearning video on
. key modules and topics of v3.1 iChannel.
iChannel
Community & To learn more about iChannel Learning Plans, click the following link:
Support and . .
University iChannel Learning Plans

@ Customer Support  Community Bobby Underwood ~

iChannel User Guides iChannel iLearning Videos iChannel Release Notes eNotes

Customer Support Conarc Partners (Coming Soon) iChannel Newsletter FAQs

Promoted articles

How to Set Up License Renewal Alerts +
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https://www.youtube.com/watch?v=nZLfYev3etA
https://conarc.atlassian.net/wiki/spaces/IRN/pages/1367572489/v3.0+iChannel+November+2020
https://conarc.atlassian.net/wiki/spaces/IRN/pages/1807974618/v3.1+iChannel+April+2021
../2021%20Community%20Support%20Page%20iChannel%20University/2021%20Community%20Support%20Page%20iChannel%20University.mp4
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New Top menu icons are re-designed to match with the new iChannel theme.

Ul Enhancements
iChannel Theme 00000000
V2.20+ = N ™ . ccs

@  Submitted Files

e 2016 SAMPLE DOC_20160307.1336.DOCX.

Files | Contacts  Worklow  Calendar  NewRouting  System

i Cantina (10625.1)

Menu icons and respective tooltip texts for Help & Release Notes are updated.

5 e e EEHI © @ @ © © [
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New Module The new iChannel Retention Module provides clients with the ability to identify the
parameters when archiving and setting retention policies on documents.

Retention @ For more information on the Retention Module, please click the following links:
Module https://support.conarc.com/Retention Module Job Aid or iChannel Retention
V2.20 + Module iLearning video.

File Retention/Management |

e [t s e s o et [resmm—y—r—] - CICICICT o Ol Fies iy n e Serve
[stodstvorones | Taneveld

New Module The Advanced Query (previously Report Query) has been relaunched with new
functionality. Advanced query module allows customize reporting for clients and contacts.

Advanced Query

-
V3 . 0 (.“ Contacts Calendar Workflow Routing System
&d Show up to: | 100 v| @ Contact O Site
Contact Info Site Info
Last I . Name:
ast ame D
O) 2
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https://support.conarc.com/hc/en-us/articles/360044470493-iChannel-Retention-Module-Job-Aid
https://youtu.be/uWAYJP5_aow
https://youtu.be/uWAYJP5_aow
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New With v3.0 organizations can now customize Email Templates. Administrators can reference

Email Templates
V2.20 +

the ‘Custom Email Templates’ guide to learn more:

@& JOB AID iChannel Guide Email Template Customization

Custom Notification Emails

Previously, emails that were generated in iChannel only had the ability to use six (6) out-of-
the box non-customized email notification templates. With this release, Clients can now
request to customize up to 18 Notification Emails.

Below outlines the 18 notification templates for customization in iChannel:

& 6 of the 18 Custom Notifications Email templates can be modified by an
organization without the engagement of iChannel Support. The six (6) templates are
(version release date):

o

O O O O O

File Added to Portal [PublishDocumetPortal] v2.20.0
Password Change [PortalPasswordReset] v2.20.0
Welcome to Portal [PortalReady] v2.20.0

Projects [ProjectDetails] v2.20.3

Activities [ActivityReminder] v2.20.3

Activities Details [ActivityDetails] v2.20.3

& 12 of the 18 Custom Notification Email templates requires the engagement of
iChannel Support due to their complexity in the configuration, in addition these 12
Custom Notification Email templates are not in the .Json file format.

& The 12 templates are:

(@]

0O O O O O O O O

ICSFile

FileSubmissionReceipt
FileSubmissioinNotification
EmailTemplateBasic
DocumentLinkSecureKeyEmailTemplate
DocumentLinkAttachmentEmailTemplate
DocumentCheckoutEmailTemplate
DocumentCheckinEmailTemplate
ActivityEmail

@
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https://support.conarc.com/hc/en-us/articles/360047439034-JOB-AID-iChannel-Guide-Email-Template-Customization
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o FileSubmissionEmailForlnternal
o FileSubmissionEmail
o InternalDocumentsAdded

-

please contact iChannel Customer Support.

New

improved client experience.

iChannel Portal

2021 Getting to Know iChannel Portal — Overview v3.1

V3.1

2021 Getting to Know iChannel Portal - Client Training v3.1
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& To customize and implement the 12 Customized Notification Email templates,

The Portal is fully redesigned with modern Ul and enhanced functionality, facilitating an


https://support.conarc.com/hc/en-us
https://youtu.be/DhlMiUgPv2U
https://www.screencast.com/t/m7zknOKJcFA
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New
iChannel Portal
Create Portal

Request

V3.1+

New Module

CRM Security
V2.20+

& CONARC
iCHANNEL

Users can now create a request to show on the portal for clients to return files back to their
firm representative. User’s select the Create Portal Request feature from the gear icon in
the site file area. Once the request is made, the request will show on the Files Uploaded tab

in in the Portal.

SRU Training (TEMPLATE_CLIENT)
@Title/Description O Content [ exclude Emails
| Tvpe v Year v
Filter o Baul
Year / Category Pl O % Emall
O =) | RequestFiles erials-2021 Overview eNetes HR Pl
Cat e ~ Copy to Zip
LB Ml O ® | assignstatus erials-How to Update a PCP IPOC A
[[] Check/Uncheck All Assign Tags
eck/Unehec = J ng: erials 2020 02 Decermber WB v3 iCh
> [] Administrative erge Fors
: [0 =) | Secure PDFs pnce-2021 401k Forms and Disclosul
- [ Audit | Copy Internal Link @conarc.cem To: bobby.underwood|
. T Bond O & |nce202008 28 Covenants Conditi
. _ Check-Out
b [ Tax O & | ndo Checkout fence-1880 Stevens Bluff Lane Inform)
> [} Training [ @) | Checkin erials-PGIC Billng Training Notes
Create Portal Request
a - -=====terials-PGIC Intake Training
Tags: Edit &
N O #) |-——-———-————-—[terials-PGIC How to Create Authoriz
[ 11430 Assign To
O 2 | pove Jterials-zoom_0

CRM Security is a new feature that adds additional security settings for Projects, Activities,

and other modules within iChannel.

This is an additional service we provide. Please contact Lacy Magby (VP-Sales) if interested.

What is CRM Security

& iChannel takes security seriously. iChannel has always been able to restrict users
from Client File Areas, but now organizations can restrict users from the Client CRM

Details.

& CRM Security allows organizations the ability to restrict offices from seeing different
office | clients, or for organizations who have an offshore team, where the
organization would like to limit what clients they would have access to within

iChannel.

& With CRM Security organizations can now grant access to files only and restrict
client(s) CRM details information from view or restrict access from anything not even
allowing users to pull a full client list if not given access.

2021 iChannel CRM Security: How to Setup CRM Security

@


https://youtu.be/boqSG4eiTE8
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New Module Workflow Rollover Tool allows users to search for workflows from the previous year and to
define how new workflows will be created in the following year(s), using a combination of
Workflow data from the previous year workflow and the workflow templates.
Rollover Tool This feature removes the burden of re-creating same workflow over every-year and allows to
V3.1 rollover all/any previous workflows within seconds.

Workflow Rollover

Search

Type*

Year * 2020 Workflow U Rollover Checked completion Month

SubType

II

Check TaskID 4  Site Name Tax Year Workflow Name Workflow Type Workflow Sub Type

No data available in table

Check/Uncheck All

Main Detail Discussion Tasks UDFs Saved Settings
Workflow Name Copy Name from Last Year VI Primary Contact (PIC) I Copy from Previous Year "l
Priority/Difficulty I Copy from Previous Year v] Other Contact (Manager) I Copy from Previous Year VI
Status I v] Notes I Copy from Previous Year VI
Start Date [ Copy from Previous Year (Year +1) VI Template [ vl
Due Date I Copy from Template V]

* All dropdowns are required Create Rollovers

New Feature Introducing iFetch a tool designed to allow users to quickly Open, Edit, and Save a file in
Direct mode without the need to have iChannelDesk (ICD) running in the background. For

iFetch now, it is compatible with Window 10 64bit only.

V3.1 2021 iFetch Installation and User Job Aid
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https://youtu.be/ZG2KRGkFwCU
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iCHANNEL
iFetch User Preferences

@  Default iFetch Only — your Organization has made a system-wide decision to set all user preferences to use iFetch
as the default primary tool for managing edits to a client file. User’s will be prompted once to accept links to open

files in Chrome or Edge.

@  Default iFetch or ICD (iChannelDesk) — your Organization has made a system-wide decision to allow each
individual user to define their preference by selecting either iFetch or ICD (iChannelDesk) as the default primary tool

for managing edits to a client file. User’s will be prompted once to accept their preference.

@  Default ICD (iChannelDesk) — your Organization has made the system-wide decision to set all user preferences to

use ICD (iChannelDesk) as the primary tool for managing edits to a client file.

© 2021 v1.0 Conare, Inc. ‘

All Rights Reserved. CONFIDENTIAL

&) CONARC 2

With upgrading to iChannel v3.1 installation, an organization has to pick if they would like to
exclusively use iFetch or CD for all their users TO OPEN FILES IN DIRECT MODE or use a
combination (some users use iCD while others use iFetch - both can’t be run simultaneous by
a user TO OPEN FILES IN DIRECT MODE ).

If the organization opt for Both, then when a user opens a file in iChannel direct mode in a
file area for the first time, user is prompted to select to open the file via either iFetch or iCD.
The respective selection is persisted in advanced settings, which will be automatically picked,
when direct mode is used next time.

o The selection can be changed whenever required, through Subscriber details page by
changing the respective advanced setting.

Please Choose An Application

To open the application in Direct mode, you need to pick an application.
You can change the application later by navigating to System >> Subscriber Details >> Advanced Settings

ICD = iChannel Desk(iChannel Toolbar)
iFetch = Direct File Management Tool

Please contact your systern administrator for further assistance
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New Now emails can be drag and drop from Microsoft Outlook to iChannel website, users are not
Enhancement required to runicCD or iFetch to perform the action. When emails are dragged and dropped
into Channel upload boxes, the function would move a copy of the respective email to

. iChannel from the mailbox.
File Area

Emails
V3.1+

000000 |
i =
- I

Sie_Secontuy Chlmgory_ Moafed s Cieaed g Creaed

-~ CONARC
&ViCHANNEL

New Feature New DocuSign History Report is added to the ‘My Recent Files’ Dashboard widget via a
report icon. The report shows the history of documents sent through the DocuSign

DocuSign History integration.
Report
V3.1+
pcent Files @
i c Title

Workpapers-2014 Expense Info
IproadHimite:
Tax Retums-1040 Main
ax Retums-1040 EXTENSIOR
Statistics-Project task Report
sp_buildsitetree
Branacale iGN Tact

New & Portal and Internal system passwords (PW) are hashed & stored in database

Enhancement & Generates temporary PW & share the plain text PW with users
1. New subscriber creation
Password 2. Forgot password function
Hashing
& Users will be forced to re-set PW at first login = new PW is hashed & stored in
Portal & Internal ~ database
Sites @ “Send Portal is ready Email” option is enabled only in above 2 scenarios
V3.1+

~ 8
10,




(2
iChannel New Features v3.0 + (2021) .‘%‘ﬁgﬁﬁr‘éf

SYSTEM » Subscriber Detal

When a portal user first created by the admin or reset password

Last Name:* LM’ Site Name HP 3.1 (Portal)
e Site Code: 10504
First Name:™ ‘ pdusert ‘ e
— Active |Yes v|
User ID:* [ usertt1@maiinator com | & —
= Administrator. =
EMail* [ usertt1@mainator com | —
— Mutiple Login: o v
Phone: [ |
A Adv. Setings Created 05/28/2021 07:43 AM by ichan_sve
Email Notification Modfied 05/28/2021 07:43 AM by ichan_svc

I Te
Send Portal Is Ready Email Apraad o Terme
Last Login: 01/01/1900 12:00 AM (History)

Email Signature:

Body
Dear pwduser
The portal fo access and or upload your documents is ready. Please select the link below to get started
Please note that your login is your Email Address and your temporary password
I this is the first time you are fogging in you will be prompled o update your password
Ciick here to login. hitps //portal domain com
Thank you
SYSTEM » Subscriber Details
When the portal user change the temp y p d
Last Name:™ puidusert | Site Name: HP3.1 (Portal
— Site Code 10604
First Name: | pwdusert | :
= Active: [ves v|
User ID:* | usert11@maiinator com | &
————— Administrator.  [No v |
EMail:* user111@masnator com |
Mutltiple Login: s v
Phone: | |

comes 05282021 .20y kne e

Email Nolification Modified 0512872021 08:00 AM by
user111@mailinator.com
Send Porial Is Ready Emak Agreedto 0512812021 08:00 AM
T

I Reset the password to enable this button I
ogm

05/28/2021 08:00 AM (History)

New Incoming Documents Names are now Validated & Corrected
Enhancement
@ Invalid/bad characters are stripped from the file name before store in system
& Such characters are replaced with #
Document Names @& Allowed Characters: a-zA-Z0-9!#()_-+={}[]."@ &
@ Points of Ingress: Upload, Drag & Drop, Autosweep, ICD, Request Docs, Portal
V3.1+ Upload, Routing, Other possible 3rd party interfaces
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Home Share View

« “ 4 s ThisPC » Windows (C) » SampleFiles » New folder
Type v N
[& Pictures A~ Name Date modified Type
Evaluations 5] Autosweep test 1 8/18/2020 7:41 PM JPEG File
Submitted Files New folder test“testtestStest test test test test 7/21/2020 2:21 PM PDF File

{8} Add Files - Google Chrome

@ testchannel.conarc.net/Documents.mvc/AddDocumentsFromListDocs?fileAreaSiteld=105948&folder=%5C%5CICHANTESTWE

Add Files

Check documents (either individually or in groups) and choose their properties in the Change Properties section below. You must uncheck docu
different properties.

Click Add to process the checked documents. Unchecked documents will remain listed until their properties are assigned.
Repeat until all documents are processed.

Entity: HP 3.1

0 Type Title

-'Llf lest#lest#iesifiesifiesttiestilestidest]

Change Properties
Select the properties to apply to the files checked above.

New Search Files by new Add File Tags in the File Area search.

Enhancement

Search Files
V3.1+

New
Enhancement

Check-in Multiple
ZIP Files

V3.1+

& CONARC
iCHANNEL

@& File tags are displayed as a search parameter in the Files search section
@& Limitation: Workflow/opportunity related tags are not reflected

Check-inm

P
LA
@

Site Search File Search
" sagins with Cexact match 1 indude Fie Area Search Conari,
Fie Tl
Ste Nome
ste 10
e Tyye: Word ac
Tree. v Exce e
Powerpoin cae
v o
Lod 00
Emai oot
panded  Active > 10
Full Text/Conters °
Stann v
Categary. <
Tags
Permar
Croed v

ultiple files in ZIP files.

System would not accept any invalid zip files with incorrect files

File name is validated against check-out file name and check-in file name

File Check-In Status

iChannel_ExcelTest
) (2021-test123-Billing-IChannel_ExcelTest-6102021 xisx)
File is checked-in successfully.

) (#DOC0001578_1.PDF)
File is checked-n successfully

[} (2021-test123-Billing s est#test]-A 2-6112021.pdf)
File is checked-in successfully

@
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New
Enhancement

File History

Report
V3.1+

New
Enhancement

Autosweep

V3.1+

File History Report has been enhanced.

& CONARC
iICHANNEL

File History

Filter by Action:
& History Records Details of File Unlinked:
. . . . . Details:
History section in File area is
en hanced Unpublished:
Details:
File History Linked:
P by Acion: ¥ Details:
LI‘.O.: l!:::;:lo‘l’sm-maﬂn-nlmaamv link on'y
Published:
1’:‘:‘:} v Details:
Send as a Link Emated:
Oocmmes L voy A Details:
File History
Filter by Action: v Emailed:
Linked: 372872021 11:29.09 PM - zoneadmin (Zone Admin) Details:
Details: 10 ABCTR-1 G—
Publish and Link
Published: 32812021 11.29. osm-:mmr.w/
Imu: Category. ObvanmmDnuI
Details:

Autosweep Functionality

v

1/1/2021 11:29:35 AM - ADMIN (ADMINISTRATOR USER)

From 12-02-175-00F 1 UPS Mahwah 2nd Floor Doors in Pink

1/1/2021 11:29:35 AM - ADMIN (ADMINISTRATOR USER)

Category: Client Documents/Billing

1/1/2021 11:29:07 AM - ADMIN (ADMINISTRATOR USER)
to 12-02-175-00F 1 UPS Mahwah 2nd Floor Doors in Pink

1/1/2021 11:28:23 AM - ADMIN (ADMINISTRATOR USER)

Category: Client Documents/Billing

1/1/2021 11:22:58 AM - ADMIN (ADMINISTRATOR USER)

Document Email: Email To: pasanp@zone24x7.com; Attachment Type: Zip file

1/1/2021 11:21:55 AM - ADMIN (ADMINISTRATOR USER)

Document Email: Email To: pasanp@zone24x7.com; Attachment Type: Link (Id = 6)
Feature Used Send as Link (File Area)

Download Expiration Date: 1/31/2021

Number of Allowed Downloads: 2

Download Link Key: 78638436

1/1/2021 11:20:32 AM - ADMIN (ADMINISTRATOR USER)

versioned name: $DOC39929_1.PDF
Note: Test

2 Faster and instant functionality is provided (always running in backend)
& sync-up files with front-end and shows in respective file area instantly

P . . . .
@& If categories are not applied = shows as Uncategorized file
g | Uncategorized File |

] & Type Year Title ~ Size Secondary Category  Modified Created By » Created

0 ® B 2021 ] ETAUTOSWEEP test new 100k 08152021  AUTOSWEEP 08152021
250 AM

O e = 2021 Autoswesp Test MJ 70k Research 09227'2020 AUTOSWEEP 08/1572021
S22AM

0O « -. 2021 AAAA 70k Notces 08152021 AUTOSWEEP 08/1572021
258 AM

€ L} 2021 2021-MJ Chocotate Cargo#s-HP Smoke DPP Not ROuting 04-Returns-08152021_0423A 8k Retums 0&215‘7021 AUTOSWEEP 08/1572021
424 A0

O T 2022 DesimeterSasedFiet 183k Returns 08152021 MJ Testing 3.1 REt 08/152021

Recatalog Feature With v3.1 iChannel will not log support the feature: Recatalog as it has been deprecated.

V3.1

Calendar  Routing  Projects  Pipeline

Files Contacts

System

[T e TP T

[ exclude Emails

(—_— =9 (

Status

) (o) ()

P SR
'CHANNEL

Drag documents here to upload or

Add Document to be Scanned (generate routi

Request Documents... (Copy to Clipboard

ng slip)

Copy Permanent Request Files Link to Clipboard

Add Hyperlink(s) (to any URL Of other File Areas)

Recatalog (Rebuild the. llﬁfrga) >q

Generate & View Thumbnails of any Images (JPG's)

@
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